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PUBLIC MEETING MINUTES: Real Estate Education Committee –Subcommittee 
 
MEETING DATE AND TIME: Thursday, February 10, 2011 at 1:00 p.m. 
 
PLACE: 861 Silver Lake Boulevard, Dover, Delaware 
 Public Service Commission Hearing Room 
 
MINUTES APPROVED March 3, 2011   

 
MEMBERS PRESENT    
Dee Hake DeMolen 
Doug Doyle 
H. James Kelleher Jr. 
Tim Riale 
Steve Schmidt 
Harry Wooding 
 
MEMBERS ABSENT 
Danielle Benson 
 
DIVISION STAFF 
Jessica Williams, Administrative Specialist II 
 
ALSO PRESENT 
Crystal Hudson, SCAOR 
Denise Tatman, DAR 
 
CALL TO ORDER 
 
Ms. DeMolen called the meeting to order at 1:11 p.m. 
 
REVIEW AND APPROVAL OF MINUTES   
 
Mr. Doyle made a motion, seconded by Mr. Wooding to approve the January 6, 2011 meeting minutes as 
presented. Motion unanimously carried. 
 
Review Suggestions from the Real Estate Education Committee Regarding the Newly Licensed & 
Existing Salesperson Courses 
 
Ms. DeMolen informed the Subcommittee that the Education Committee asked them to revisit the outlines and 
to make the process as simple as possible. Ms. DeMolen stated that she interviewed nine newly licensed 
salespersons to get their input on what they felt they needed to learn how to do their job properly. She also 
spoke to three local brokers, who believe that the salesperson should take the same courses as the brokers 
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instead of two separate courses. The brokers believe that there is a lot of information that the salesperson can 
learn from the broker’s course. 
 
Ms. DeMolen proposed that the existing salesperson course and broker’s course should be the same for a total 
of 21 continuing education credits. 
 
Mr. Kelleher made a motion, seconded by Mr. Schmidt to accept Ms. DeMolen’s proposal, for existing 
salespersons and brokers to be required to take the same courses. Motion unanimously carried. 
 
Ms. DeMolen revised the previously approved newly licensed salesperson course. The course will have four 
modules instead of the previously approved five and must be completed within the first twelve months following 
licensure. The course outline would consist of: 
  

Module 1 
Professional Standards (3 Hours) 

-Ethical Real Estate Practices  
-Professional Standards Issues 
-Case Studies 
-Complaint Process 
-Sanctions of Monetary Awards 
-Questions and Answers 
-Written Review 
(Courses may cover such topics as, but not be limited to: procuring cause, mediation, etc.) 
 

Module 2 
Agreement of Sale (3 Hours) 

-DE Statewide Agreement of Sale 
-VA/FHA Amendatory Language 
-Short Sale Addendum 
-Must Sell Addendum 
 

Module 3 
Real Estate Documents (3 Hours) 

- DE Statewide Listing Agreement 
- CIS 
- Seller’s Disclosure 
- Radon Disclosure 
- Lead Paint Disclosure 
- Buyer Agency 
- HUD1 
(May include any additional addenda or real estate documents.) 
 

Module 4 
Real Estate Professionalism (3 Hours) 

 
- Follow the Golden Rule 
- Respect for the Public 
- Respect for Property 
- Respect for Peers 
 
The Subcommittee reviewed the suggestions that Mr. Tims submitted for review. 
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Mr. Doyle made a motion, seconded by Mr. Wooding to accept Mr. Tims’ suggestions for pro-ration, with 
changes to the required credits needed. The pro-ration would be: 

 

After the first renewal of your license you are required to complete twenty one (21) continuing 
education credits every two (2) years. Included in the twenty one (21) credits each salesperson 
licensee must complete fifteen (15) mandatory credits in the required Existing Licensee Salesperson 
Course and an additional six (6) elective credits in any continuing education course pre-approved by the 
Delaware Real Estate Commission. Each broker licensee must complete the fifteen (15) mandatory 
Broker's Core Course plus an additional six (6) elective credits in any continuing education course pre-
approved by the Delaware Real Estate Commission. Currently DREC accepts elective continuing 
education credits approved by the Maryland Commission exclusive of any course relating specifically to 
Maryland laws. 

 
Motion unanimously carried. 
 
Mr. Riale updated the Subcommittee with information that was discussed at the Commission meeting. Mr. 
Riale stated that the Commission determined that the title “Code of Ethics” in the course outlines is not 
appropriate, since it is copyrighted by the National Association of Realtors.  
 
The Subcommittee decided to change the title to Ethical Real Estate Practices. 
 
The Commission also requested that the broker’s core course Subcommittee meet again to decide if a course 
should be developed for commercial broker’s to take instead of the broker’s core course. Mr. Riale informed 
the Subcommittee that the Broker’s Core Course Subcommittee will meet again to discuss the suggestions 
from the Commission. 
 
The Commission also suggested that the courses be consistent and uniform with the teaching methods. 
 
Mr. Riale made a motion, seconded by Mr. Doyle, that all teachers for the newly licensed salesperson course 
and existing salesperson/broker’s course, attend a “Train the Trainer” class. Motion unanimously carried. 
 
Other Business before the Subcommittee (For Discussion Only) 
 
There was no other business before the Subcommittee. 
 
Public Comment 
 
There was no public comment.  
 
Schedule Next Meeting 
 
The next meeting will be held on March 3, 2011 at 8:30 a.m. in Conference Room A, second floor of the 
Cannon Building. 
 
Adjournment 
 
There being no further business, Mr. Doyle made a motion, seconded by Ms. DeMolen, to adjourn the meeting. 
Motion unanimously carried. The meeting adjourned at 2:15 p.m. 
 
Respectfully submitted, 
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Jessica Williams 
Administrative Specialist II 
 


